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Naxos Platform
Summary
Top 3 problems for the Naxos Platform

This assessment covers portions of the Naxos Platform. The assessment revealed critical problems

with screen reader compatibility, resulting in screen reader users missing critical information needed

to understand content and operate features.

1. Focus Order — The tabindex attribute is used throughout the website in order to artificially control the
focus order of the page content. The order provided is inconsistent and reduces understanding.

2. Visible Focus — Throughout the entire site, a visible focus indicator is not available.

3. Contrast — Several controls, text and link text is low in contrast.

Accessibility findings

Project wide issues

The issues presented in this section were identified in multiple pages and are recorded here to avoid
repetition. These are applicable to each screen. Due to particularities, similar issues are still reported
on a page per page basis, where applicable.

Automated findings using Axe

Issues found through automated testing come from the Axe plugin, an open source accessibility testing

tool that is available for Chrome, Firefox and Edge. Details here: https://www.deque.com/products/axe/.

1. SC4.1.2 A-The ‘Keyword Search’ text input uses ARIA to define a role “serachbox”, which is not a
valid ARIA role.

2. SC3.1.1 A—All pages are missing a valid ‘lang’ attribute that programmatically defines the primary
language.

3. SC1.1.1 A—The active ‘language’ and ‘Click here for more information and tips on Keyword
searching’ images are missing an alt attribute.

4. SC1.4.3 AA —-The ‘Advanced Search’ button is low in contrast. #ffffff against a background of #56a6d7
results in a 2.68:1 contrast ratio.

5. SC1.4.3 AA — All the text and links in the footer area are low in contrast. #999999 against a
background of #ebeffO results in 2.46:1 contrast ratio.

6. SC4.1.1 A-The ‘Advanced Search’ is a button nested within another button. This nesting is
unsupported.

Additional manual findings using NVDA screen reader

1. SC2.4.3 A—Nearly all interactive controls (and some static content) rely on a positive tabindex
attribute value to control focus order, however the focus order is illogical and does not reflect the
order of content.

2. SC2.4.7 AA — All interactive controls are missing a clearly visible focus indicator.

3. SC1.3.1 A-The ‘Figures at a glance’ content acts as a section heading but is missing required
markup/semantics.

4. SC2.4.1 A-The site is missing either a ‘skip to main content’ link, complete semantic heading
structure or ARIA landmarks that clearly identify the main page content.

5. SC1.4.12 AA — When the text spacing is adjusted, some navigation content on the left-hand column is
cut off.

6. SC1.4.10 AA —When a reflow viewport is applied, the entire page does not reflow.

7. SC2.4.4 A—The ‘Twitter’ link in the footer announces as “Twitter link Facebook”
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8. SCA4.1.2 A-—The currently selected item in the left hand column navigation is visually but not
programmatically identified.

9. SC2.1.1 A-The language switcher and player controls drawer cannot be triggered by the keyboard
only.

10. SC 1.4.3 AA —When the ‘Privacy settings’ control receives focus, it is low in contrast.

11. SC 1.4.13 AA — When the language switcher and the ‘Click here for more information and tips on
keyword searching’ receives focus, the popup content cannot be dismissed without moving mouse or
keyboard focus.

12. SC 2.2.1 A —The application times out without any warning to the user and without any accessible
method to extend the session.
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1. Naxos Landing Page

Source: https://www.naxosmusiclibrary.com/

NAXO0S

Music LIBRARY

O People

@ Categories
@ Labels

@ Resources

& Playiists

o Favourites
@ Musicology
@ Dictionary
Figures at a glance

Disc Count
164,243

Track Count
2,580,939

as of
11 August 2021

Featured Albums

RATHAUS,
TIESSEN & ARMA
SONATAS FOR

vioL

RATHAUS, K./ TIESSEN, H. /
ARMA, P.: Violin Sonatas (J.
Ingolfsson, V. Stoupel)

&, Deque test Account Member = & @

FAMERICAN SONATAS

s s

IVES
COPLAND
CORIGLIAND

Violin Sonatas (American) -
IVES, C./ COPLAND, A./
CORIGLIANO JR,, J.
(Bruderek, Prabucka-Firlej)

HINDEMITH

SCHOENBERG

Automated findings using Axe
1. SC4.1.2 A —The rotating banner links are all missing programmatic link text.
2. SC1.3.1 A—-Each card in the results listing is individually marked up as a separate description list and

the nesting of each description list has errors in its implementation.

THENEW NML

‘989 06-0 00 @

LEONCAVALLO, R.: Pagliacci
[Opera] (Gangi, Dotto,
Frontali, D'Acrissa, Borghini,
Coro Lirico Siciliano,

Additional manual findings using NVDA screen reader

1. SC1.3.1 A—The ‘Featured Albums’ content acts as a section heading but is missing required
markup/semantics.

2. SC1.4.12 AA — When the text spacing is adjusted, some title content in the main section is cut-off.

w
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Test case: Initial interface — menus & submenus, search boxes, images, etc.

Keyword Search

VIVALDI, A.: Concertos, RV
230, 265, 310, 356, 519
(L'estro armonico - The Royal
Academy of Music

T AN
.} \
¥ ! . .

= -
E N HERSUT / AUKSO, -
Py
Ia. 3

SC 1.4.5 AA — All the rotating banner items contain images of text.

more info...

PIAZZOLLA, A.: Cuatro
estaciones portefias (Las) /
Histoire du Tango (A Piazzolla
Trilogy) (Gomyo, S. Jones,

NINO ROTA

4. SC1.4.11 AA —The rotating banner carousel controls (previous slide, next slide, slide 1 dot, slide 2

dot, etc.) are all low in contrast between the primary and adjacent colors.
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2. Naxos Search Results
Source: https://www.naxosmusiclibrary.com/search?keyword=mozart&page=1

Test case: Search for "Mozart" in the Search box on initial landing page/interface.
Test search result page:
o Navigate to page two of the results

& Deque test Account Member & @ ® mozart

NAXO0S

Music LiBRARY

Y™ Keyword Search Result(s)

MOZART, W.A.: Songs (Complete)

Label Naxos

Category Vocal

Composers Mozart, Wolfgang Amadeus -- Schubert, Franz -- Myslive¢ek, Josef
Artists Eisenlohr, Ulrich -- Odinius, Lothar -- Ziesak, Ruth -- Lorch, Ariane

@ Resources

@ Playlists

MOZART, W.A.: Mozartiana - Rarities and Arrangements Performed on Historical Keyboards (Tsalka)
Label Grand Piano
Category Instrumental

o Favourites

@ Musicology

Composer Mozart, Wolfgang Amadeus
Artist Tsalka, Michael

Dictionary

Figures at a glance
CHOPIN, F.: Piano Sonata No. 3 / MOZART, W.A.: Piano Sonata No. 18 (Mao Fujita)
Label Naxos Japan

Category Instrumental

Disc Count
164,243
Track Count

2,580,939 Composers  Liszt, Franz -- Mozart, Wolfgang Amadeus -- Chopin, Fryderyk -- Volodos, Arcadi

Artist Fujita, Mao

as of
12 August 2021

Opera Explained: MOZART - Cosi fan tutte (Smillie)
Label Naxos Educational
Category Music Education

3 Composer Mozart, Wolfgang Amadeus
S = -

Automated findings using Axe

9396 items found H2s3 45 . Nexis0c

Q i | Advanced Search

Result(s) 1-20 of 9396 for mozart

to page

View : =: List

Page number | m

8.557900-01

GP849

NYCC-27306

1. SC1.3.1 A—Each cardin the results listing is individually marked up as a separate description list and

the nesting of each description list has errors in its implementation.

2. SCA4.1.1 A-The page contains several instances of the ID ‘gotoPageClick’, ‘pageP’, ‘pagesA’, ‘1’,

‘pageN’, ‘lastP’.
SC 4.1.2 A — The pagination section contains links that are missing link text.

pw

SC4.1.2 A — Each card in the results listing links the album cover but the link is missing valid link text.

5. SC1.4.3 AA—The “9396 items found”, “Go to page” text is low in contrast. #55a5d7 against #fOf0f0

results in 2.37:1 contrast.

6. SC1.4.3 AA—The “Go” text is low in contrast. #ffffff against #55a5d7 results in 2.7:1 contrast.
7. SC1.4.3 AA-—All ‘CID’ numbers e.g. “GP849” are low in contrast. #31a8d7 against #ffffff results in

2.72:1 contrast.

Additional manual findings using NVDA screen reader

1. SC1.4.11 AA—The ‘View: List’ icon is low in contrast between the primary icon color and adjacent

colors.
2. SC1.3.1 A-The “Keyword Search Result(s)” content is missing heading markup.

w

4. SCA4.1.2 A—The List and Details View toggle is missing a button role.

SC 1.4.3 AA — All pagination links and result card title links are low in contrast on hover.
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3. Naxos Item Page
Source: https://www.naxosmusiclibrary.com/catalogue/item.asp?cid=8.553079

Test case: o Select the third item on the page (previous page)
o Play and pause the album

o Navigate to track 7

o Play and pause track 7

N Ax 0 s & Deque test Account Member & @ @ mozart Q a Advanced Search
Music LiBRaRY
Home > Naxos > REGER: Mozart Variations Op. 132 / Hiller Variations Op. 100
Home i ki = fagi
@ REGER: Mozart Variations Op. 132 / Hiller Variations Op. 100
@ New & News
0 People
Artist Details (+
e Categories o
[] selectAll eV + £
@ Labels
Reger, Max
@ Resources = =
L] +) Variations and Fugue on a Theme by Mozart, Op. 132 00:30:50
@ Playlists o N
— e 1 (+) » Theme: Andante grazioso 00:02:27
o Favourites ==
B J 2 +) » Variation 1: L'istesso tempo 00:02:20
L] P <
@ Musicology o
[ @ +) » Variation 2: Poco agitato 00:01:40
@ Dictionary = )
O 4 +) » Variation 3: Con moto 00:01:23
Figures at a glance @® Premium Sound Quality [] 5 (¥ » Variation 4: Vivace 00:00:41
Disc Count
1et28t ] Booklet [] 6 () » Variation 5: Quasi presto 00:01:34
Track Count
2,581,621 {B] Backcover image =
7 +) » Variation 6: Sostenuto (quasi adagietto) 00:02:07
as of Album Information o
fladitnistanal [ 8 +) » Variation 7: Andante grazioso 00:02:37
Category: Orchestral
(] +) » Variation 8: Molto sostenuto 00:05:55
Composer(s): o
Reger, Max | 10 (+) » Fuge: Allegretto grazioso 00:10:06

(<]
Automated findings using Axe
1. SC4.1.2 A-The hidden ‘read-more’ button that is just before the ‘Play’ button, ‘static-url’, ‘Add to
favourites’, ‘Add to Playlist’, ‘share’ and ‘Add to Play Queue’ buttons are all missing a valid button
name or label.
2. SC1.3.1 A—The ‘Select All" and all ‘Individual track’ custom checkbox are not programmatically
associated with their visible labels.
SC4.1.1 A —The page contains several instances of the ID ‘addPlayList’, ‘add_music_tolist’.
4. SC4.1.1 A-The ‘Premium Sound Quality’ and ‘Select All’ controls both nest inputs within other
inputs. This type of nesting is unsupported.
5. SC1.4.3 AA—The “Premium Sound Quality”, “Booklet”, “Backcover image” and other light blue on
white text is low in contrast. #55a5d7 against #ffffff results in 2.7:1 contrast.

w

Additional manual findings using NVDA screen reader
Not completed due to Insufficient time
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4. Naxos Advanced Search Result Page

Source: https://www.naxosmusiclibrary.com/catalogue/item.asp?cid=7261

Test case: Navigate to the Advance Search button on initial landing page/interface.
o Enter “Bloch, Ernest” in the composer field

o Select specific Month and Year of 4/2021

o Change duration to show from 17 to 126 minutes

o Activate search

o Select search result

NAXO0S

MusiC LIBRARY

@ Home

@ New & News

0 People

@ Categories

@ Labels

Resources

@ Playlists

o Favourites

&) Musicology

@ Dictionary

Figures at a glance

Disc Count
164,291
Track Count
2,581,621

as of
12 August 2021

Automated findings using Axe

o Play/pause track 2

&, Deque testAccount Member & & @

Keyword Search Q i Advanced Search

Home > Amadis > BLOCH, E.: Symphony in C-Sharp Minor (Slovak Philharmonic, S. Gunzenhauser)

Symphony in C sharp minor

Siowak Philharmonic
Stephen Gunzenha

user
LTSl

Amadis

(® Premium Sound Quality
[B] Backcover image
Album Information
Category: Orchestral

Composer(s):
Bloch, Emest

Artist(s):
Gunzenhauser, Stephen; Slovak
Philharmonic Orchestra

Label: Amadis

Bi

Select All

+

(+

+

¥

+

BLOCH, E.: Symphony in C-Sharp Minor (Slovak Philharmonic, S. Gunzenhauser)

®

Artist Details (+

? QO+ 4
Symphony in C-Sharp Minor (1) 00:48:47
» . Lento - Allegro agitato ma molto energico 00:16:20
» Il. Andante molto moderato 00:12:00

» lll. Vivace 00:10:13

» IV. Allegro energico e molto marcato 00:10:14

1. SC4.1.2 A-The hidden ‘read-more’ button that is just before the ‘Play’ button, ‘static-url’, ‘Add to
favourites’, ‘Add to Playlist’, ‘share’ and ‘Add to Play Queue’ buttons are all missing a valid button
name or label.

2. SC1.3.1 A—The ‘Select All’ and all ‘Individual track’ custom checkbox are not programmatically

associated with their visible labels.
SC4.1.1 A —The page contains several instances of the ID ‘addPlayList’, ‘add_music_tolist’.

w

4. SC4.1.1 A-The ‘Premium Sound Quality’ and ‘Select All’ controls both nest inputs within other
inputs. This type of nesting is unsupported.

5. SC1.4.3 AA—The “Premium Sound Quality”, “Backcover image”, “Orchestral” and other light blue on
white text is low in contrast. #55a5d7 against #ffffff results in 2.7:1 contrast.

Additional manual findings using NVDA screen reader

Not completed due to Insufficient time

]
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5. Naxos Booklet Page

Source: https://www.naxosmusiclibrary.com/catalogue/7261

Test case: Navigate to “booklet” link

o Click to open booklet;

o Navigate to artist Trotter, Thomas link
o Click to open

Automated findings using Axe
Not completed due to Insufficient time

Additional manual findings using NVDA screen reader
Not completed due to Insufficient time
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Home Page Screenshot

& Deque testAccount Member ©> @ @

Music LisrARY

@ Hone

© NewaNows

4@@; Plegback is now available on NML

Seamless track fransitions  Ideal for works like operas i s

e 00000000 ysforn Requrom

© Catogories Featured Albums
© Labeis

© Resources
e

© Playiss

Q Favourites

RATHAUS, K./ TIESSEN, H./  Violin Sonatas (American) LEONCAVALLO, R Pagliacci  VIVALDI, A.: Concertos, RV PIAZZOLLA, A: Cuatro
ARMA, P: Violin Sonatas (J IVES, C./ COPLAND, A. / [Opera] (Gand, Dotto, 230, 265, 310, 356, 519 estaciones portenas (Las) /
Ingolfsson, V. Stoupel) CORIGLIANO JR., J. Frontali, D'Acrissa, Borghini, (Lestro armonico - The Royal  Histoire du Tango (A Piazzolla

(Bruderek, Prabucka-Fire]) Goro Lirco Siciano, Academy of Music Trilogy) (Gomyo, S. Jones,

NINO ROTA
J ~E=
&l ==
» v r&_ E
SCHUMANN, R: Piano SCHUBERT, F: Piano Sonata  GREAT ENCOUNTERS ROTA, N.: Chamber Music
Concero, Op. 54/ Ve No. 17, "Gasteiner Sonate”  (Baldyeh, Herazin (Panud, Meyer,Le Sage,
Kinderszenen  Pano Quinte, (1tomin) Pieroiczyk, Comendant, Dys,  Daishin Kashimoto, Riqueime
Op. 44 (Argrich, Orehestal Pleces (Chicago Herout, Aukso Tychy Garcia)

- Al

GYORGY SEBOK

BARTOK

£
Orchestral Music (20th BRAHMS, J.: Piano Concerto  ARENSKY, A S.: Egyptian
Century English) - ELGAR, E.  No. 2 (R. Serkin, Philadelphia  Nights [Ballet] (Moscow
/BRITTEN, B./WALTON, W, Orchestra, Ormandy) Symphony, Yablonsky)
(The British Project) (City of

KARNAVICIUS, J.: String
Quartets Nos. 3 and 4 (Vilnius
String Quartet)

BARTOK, B.: 3 Burlesques /
Dance Suite / 15 Hungarian
Peasant Songs (Sebok)

sbmo

CAVALLI, F.: Hymns and KERLL, J.C::Missanonsine  CHEMES, P: Pan compartido
Psalms (Coro Claudio quare (La Risonanza, (E), and Other Contemporary
Monteverdi di Crema, Bonizzoni) Sacred Works (Cocchiararo,

Ensemble Claudio Monteverdi Gaitén, C. Medina, Grupo

WOLFF, C. Trio IX/ MR. DORGON: Keyboard
Exercises 29, 30, 31, 32, 37 Music (Saft)
and 38 (Trio Accanto)

GOLDBERG
VARIATIONS

NKOLAL KAPUSTIV

FRANK DUPREE

THOMAS TORSTRUP KAPUSTIN, N.: Piano Piano Recital: Ot, Alice Sara

BACH, J.5.: Goldberg

Variations (arr. for 10-string QUARTET: Two Brothers Celestial Hierarchy Concerto No. 4/ Concertofor - CHOPIN, F./ GONZALES,
quitar duo) (Duo Synaphé) (Sequentia) Violin, Piano and Strings C./LIGETL, G./PART,A./
(Dupree, Warttemberg ROTA, N./ TAKEMITSU, Toru

30\M@  Birdsong

T TR ORSa NRy

SOWERBY, L.: Paul Vocal Redital (Baritone).
Wiliams, Roderick -
BRAHMS, J. / SCHUMANN,
C.andR./ BEAMISH, S.

ool
MESSA
A REQUIEM

CHOPIN, F:: Scherzo No. 3/ BRUCKNER, A Symphonies  EVENING DUSK SERENADE

Etude No. 13, "Harp Study" Nos.3,4,6,7 and 9 (South - Newly Discovered Finnish

(Rana) West German Radio Works for Violin an
Symphony, R. Norrington) Orehestra (Hedlund, La

Die Schopfung

& ; N
POTT, F.: Chistus / HAYDN, J.: Schopfung (Die) Flute Recital: Shemer, it - VERDI, G Messa da LANGGAARD, R.: Music of
Improvisation on Adeste, (The Creation) [Oratorio] BACH, J.S./ DEBUSSY, C. / /. Micheva, by 2
Fideles / Schmcke dich, O (Maller, Schmit, Volle, HONEGGER,A./ Cupido, Ghiuselev, Vienna Esbjerg Ensemble)

liebe Seele / Surrexit Hodie Pilipenko, Fiorentino Maggio HOTTETERRE LE ROMAIN,  Radio Chorus and Symphony,

s U oY
THE LONGEST*
ROAD "™
ON 7R
BEICOLI: Longest Road on

Earth (The) (Original Video
‘Game Soundirack) (Befcoll)
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