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Alexander Street Platform
Summary

Top 3 problems for the Alexander Street Platform

This assessment covers portions of the Alexander Street Platform. The assessment revealed moderate
problems with screen reader compatibility, resulting in screen reader users missing important
information needed to understand content and operate features.

1.

Focus Indicator — Moderate issues exist with focus indicators. A focus indicator is vital to allow low-
vision or sighted screen reader users to easily and clearly identify the content that is currently in
focus.

Link Purpose — Primarily found on search results, links that do not clearly indicate their purpose or
provide additional context must have additional context provided, so a user can easily identify the
unique purpose for similarly-named links.

Info and Relationships — Found on search results, content that misuses aria-hidden results in the
content being completely ignored by assistive technology.

Accessibility findings

Project wide issues

The issues presented in this section were identified in multiple pages and are recorded here to avoid
repetition. These are applicable to each screen. Due to particularities, similar issues are still reported
on a page per page basis, where applicable.

Automated findings using Axe

Issues found through automated testing come from the Axe plugin, an open source accessibility testing
tool that is available for Chrome, Firefox and Edge. Details here: https://www.deque.com/products/axe/.

1.

SC 1.3.1 A—The top level menubar has errors in its implementation. The original UL and ANCHOR
semantics have been overridden with MENUBAR and MENUITEM roles, however there are still LI
semantics which have not been appropriately overridden, in order to support the menubar
implementation.

SC4.1.2 A—The top level menubar uses the WAI-ARIA abstract role of SECTION. This role MUST NOT
be used by website authors, according to the specification. The role can be removed, leaving the
existing HTMLS element in place.

SC 4.1.1 A —The page contains IDs that are duplicated: teconsent.

Additional manual findings using NVDA screen reader

1.

SC 1.1.1 A —The ‘Alexander Street, Part of Clarivate’ image has an alternate description of ‘Alexander
Street, A Proquest Company Logo’ and is missing “Part of Clarivate” in the alternate.

SC 2.4.7 AA —The ‘Alexander Street, Part of Clarivate’ in the header is missing a clearly visible focus
indicator.

SC4.1.2 A—The ‘Menu’ control is missing an accurate indication of the expanded/collapsed state for
the menu that is affected.

SC4.1.2 A—The ‘My Collections’ and ‘Disciplines’ menus are missing their expanded/collapsed state.
SC 2.4.2 A — All pages contain the page title ‘Alexander Street, a ProQuest Company’, which does not
adequately identify each unique page.

SC 2.1.1 A — Pressing the Esc key three times opens a diagnostic modal but this can interfere with
normal screen reader function. The Esc key is used to dismiss windows / dialogs / menus, it is also
used to switch between browse and forms modes.
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1. Landing Page

Source: https://search-alexanderstreet-com.offcampus.lib.washington.edu/
Test case: Initial interface — menus & submenus, search boxes, images, etc.

- D ALEXANDER STREET

= MENU e e = A
MY COLLECTIONS ¥ DISCIPLINES ¥ TITLES PUBLISHERS PLAYLISTS cuPs ADVANCED SEARCH

ALBUMS 918188 TRACKS 11,070,554 VIDEOS 87,398 SEGMENTS 3,071 BOOKS / DOCUMENTS 143,

788 PAGES 5,578212 BE @

»  Unpacking the Gommon g .“ A Midsummer Night’s

@moore Standards Using the " .~ Dream

F

UbD Fr%rwork

Alexander Street In-Depth See aur help page

AR

Automated findings using Axe
1. SC1.4.3 AA-The ‘video player’ content is low in contrast. A 3.02:1 contrast ratio is observed.
2. SC1.4.3 AA—The ‘Audio player’ content is low in contrast. A 3.94:1 contrast ratio is observed.
3. SCA4.1.2 A —The stats bar and main content area uses the WAI-ARIA abstract role of SECTION. This
role MUST NOT be used by website authors, according to the specification. The role can be removed,
leaving the existing HTML5 element in place.

Additional manual findings using NVDA screen reader
1. SC1.1.1 A—The linked icons in the ‘Alexander Street In-Depth’ section all contain an alternative
description of “logo”.
2. SC2.4.7 AA —The carousel items are all missing a clearly visible focus indicator.
3. SC2.2.2 A—The carousel items automatically advance without allowing the user to control the
frequency of the updates, allow the user to pause the updates or allow the user to stop the automatic
updating altogether.
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2. Search Results

Source: https://search-alexanderstreet-
com.offcampus.lib.washington.edu/search?searchstring=Ai+Weiwei

Test case: Search for "Ai Weiwei" on initial landing page/interface. Test search results page (menus,
buttons, etc.), including:

e "Sort by Title/Relevance/Newest first/Oldest first" and “Date Published” filter
e Filter results to: Content Type -> “Documentary”
= nEw a\ ALEXANDER STREET

All Disoiplines » Search: A Weiws oitemsssiscted B @
FILTERS APPLIED _

S Searching: Ai Weiwei 4 results

‘SEARCH RESULTS _
® within thess results () all contsnt

Include sample content _J

Subject (2), Authar/Creator (1), Fulltext/transcripts (11
DISCIPLINE

& Civilisations (Arts), Episode 9 of 9, The Vital Spark [+ =]

B Art & Architecture directed by Tim Ni resenied by Simon Schama, 19 duced by Tim Niel, fl. 2004,

en University and

Gontemperary (7)

& Civilizations, Episode 9, What Is Art Good For? [+ =

dirscted by Tim Niel, fl. oy Simal m ; produced by Tim Nisl, l. 2004, Nutopia, in Civilizations,

+ More

REFINE YOUR SEARCH

DIRECTOR / PRODUCER

Automated findings using Axe

2. SCA4.1.2 A—The breadcrumb bar and main content area uses the WAI-ARIA abstract role of SECTION.
This role MUST NOT be used by website authors, according to the specification. The role can be
removed, leaving the existing HTML5 element in place.

3. SCA4.1.1 A—The page contains IDs that are duplicated: toggle-remaining-fulltext-highlights.

4. SCA4.1.2 A—The page uses aria-labelledby to reference an element that does not exist: facet-label-
director-producer-1

5. SCA4.1.2 A—Several ARIA attributes are in use that are not applied to semantic elements that support
their use. As a result, the use of the attributes will result in an inconsistent user experience: aria-
pressed, aria-label, aria-labelledby

Additional manual findings using NVDA screen reader

1. SC1.4.13 AA —The ‘See details’ pop-up content that appears on hover is not dismissible without
moving mouse or keyboard focus.

2. SC4.1.2 A-The ‘Show more options for Director/Producer’, ‘Show more options for
Speaker/Narrator’ etc. in the ‘Refine your search’ section are all missing a semantic role such as
button or link.

3. SC4.1.2 A-The ‘Show more options for Director/Producer’, ‘Show more options for
Speaker/Narrator’ etc. in the ‘Refine your search’ section are all missing their expanded/collapsed
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programmatic state.

SC 2.4.7 AA —The result cards are included in the natural focus order, but do not receive a clearly
visible focus indicator.

SC 2.4.4 A — In each result card, the link purpose for the ‘Add track’, ‘Share via email’, ‘Share’ and 'See
details’ links

SC 1.4.1 A — Links that are found within existing page text and only use color to be visually
distinguished as links are low in contrast between the link color and surrounding text, with no
additional visual indicator to identify the links.

SC 2.5.3 A —In each result card, the “See details” links all read as “Show details”. The programmatic
label does not include the full visible label.

SC 1.4.11 AA —The “X” (clear filter) icon is low in contrast. A 2.96:1 contrast ratio is observed.

SC 1.4.11 AA — The ‘Include sample content’ toggle is low in contrast in its default “off” state. A 2.75:1
contrast ratio is observed.

SC 1.4.11 AA — The ‘down’ and ‘up’ arrows that visually indicate expanded/collapsed state in the
‘Refine your search’ section are low in contrast. A 2.01:1 contrast ratio is observed.
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3. Video Landing Page

Source: https://search-alexanderstreet-
com.offcampus.lib.washington.edu/view/work/bibliographic_entity%7Cvideo_work%7C4744783?account_i
d=14784&usage_group_id=95339

Test case: Video landing page, viewer, transcript, etc

= MENU a‘ _t\.E:i‘:‘:-ER STREET

All Discipines » View work Oitemsseecizd By @

Details Transcript Awards And Reviews Clips

A

6 [soft classical music playing]
7 [clamoring]

1 [indistinct chatter]

e Where's your mommy?
7 [woman] Okay.

¢ [people chattering|

4 [male rescuer]

7 [man]

o [man]

5 [woman]

s [Weiwel]

o [children chattering]

Automated findings using Axe
1. SC4.1.2 A-—Several ARIA attributes are in use that are not applied to semantic elements that support
their use. As a result, the use of the attributes will result in an inconsistent user experience: aria-label.

2. SC1.3.1 A-The aria-hidden="true’ attribute and value have been misused on the video player. The
affected, interactive content must be removed from the tab order or the use of the attribute re-
evaluated. Affected controls include: table of contents, Change layout, subtitles, quality levels,
fullscreen mode.

3. SC1.1.1 A—The progressbar is missing an accessible name.

4. SCA4.1.2 A—The ‘Related Items’ content is missing a programmatic heading level. It is currently
identified as a heading with ARIA but is missing a heading level, which is required.

5. SC4.1.2 A—The main content area uses the WAI-ARIA abstract role of SECTION. This role MUST NOT
be used by website authors, according to the specification. The role can be removed, leaving the
existing HTML5 element in place.

6. SC4.1.2 A-The ‘Make Clip’ control uses the aria-controls attribute but the attribute value is invalid.

7. SC2.4.1 A-The page contains an IFRAME that is missing an accessible name.

Additional manual findings using NVDA screen reader
Not completed due to Insufficient time
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4. Daily 360 Landing Page

Source: https://search-alexanderstreet-
com.offcampus.lib.washington.edu/view/work/bibliographic_entity%7Cvideo_work%7C4180996?account_i
d=14784&usage_group_id=95339

Test case: 360VR landing page, viewer, transcript, etc

= wenu @) ~exanoe streer

All Discipines » View work Otemzssectss By @

Details  Transcript

(A

oo THE DAILY 380
JOURNALISM BY
The New York Times
TECHNOLOGY BY
SAMSUNG
NEW YORK CITY

coos  UNKMNOWN: Of course | hate fences, any kind of fences. You know, it
stops people, separate people and it make so many lives so difficult

s [sil]

25 UNKNOWN: But it's true, really destroy all the fences, all the war and
all th ho are into stop worry imagination, our freedom of

spesch and our ways to make communication and to understand
each other. So this is my project

[sil]

0100 LINKNOVING At ie an inetriment for for resl life and for nalitinal life h

T o
Automated findings using Axe
1. SC4.1.2 A-—Several ARIA attributes are in use that are not applied to semantic elements that support
their use. As a result, the use of the attributes will result in an inconsistent user experience: aria-label.

2. SC1.3.1 A—The aria-hidden="true’ attribute and value have been misused on the video player. The
affected, interactive content must be removed from the tab order or the use of the attribute re-
evaluated. Affected controls include: table of contents, Change layout, subtitles, quality levels,
fullscreen mode.

3. SC1.1.1 A—The progressbar is missing an accessible name.

4. SC4.1.2 A—The ‘Related Items’ content is missing a programmatic heading level. It is currently
identified as a heading with ARIA but is missing a heading level, which is required.

5. SC4.1.2 A-The main content area uses the WAI-ARIA abstract role of SECTION. This role MUST NOT
be used by website authors, according to the specification. The role can be removed, leaving the
existing HTMLS5 element in place.

6. SC4.1.2 A-The ‘Make Clip’ control uses the aria-controls attribute but the attribute value is invalid.

7. SC2.4.1 A-The page contains an IFRAME that is missing an accessible name.

Additional manual findings using NVDA screen reader
Not completed due to Insufficient time
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Source: https://search-alexanderstreet-com.offcampus.lib.washington.edu/advanced-search
Test case: Advanced Search All Disciplines

= MENU

a\ ALEXANDER STREET
AlEAN

ALL DISCIPLINES

ART & DESIGN

DIVERSITY

HEALTH SCIENCES

HISTORY

LITERATURE & LANGUAGE
MUSIC & PERFORMING ARTS
PERSONAL INTEREST
PSYCHOLOGY & COUNSELING
SCIENGE & ENGINEERING

SOCIAL SCIENCES

Your search criteria matoh 1,182,

Words Anywhers

Fulltext / Transcripts

Titls and Saries

Author / Creator

Speaker / Performer

Subjsot
Person Discussed

Historical Event

Place Discussed

Publisher

All Disciplines

Automated findings using Axe
1. SC4.1.2 A - ARIA attributes are in use that are not applied to semantic elements that support their
use. As a result, the use of the attributes will result in an inconsistent user experience: aria-pressed.
2. SC4.1.2 A—The breadcrumb bar and main content area uses the WAI-ARIA abstract role of SECTION.
This role MUST NOT be used by website authors, according to the specification. The role can be
removed, leaving the existing HTML5 element in place.
3. SC4.1.1 A—The page contains IDs that are duplicated: edit-submit.

E

Advanced Search:All Disciplines

184 items

Diversity

Literature & Language

Select terms v

Selsct tarms v

Select tarms w

Select terms ¥

Psychology & Gounseling

SC 1.1.1 A —Several ‘arrow’ images on the page are missing an alt attribute with a value.

5. SC1.3.1 A-Several input fields on the page are not programmatically associated with their visible

labels.

Additional manual findings using NVDA screen reader

Not completed due to Insufficient time
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