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Factiva Platform
Summary

Top 3 problems for the Factiva Platform

This assessment covers portions of the Factiva Platform. The assessment revealed serious problems
with screen reader compatibility, resulting in screen reader users missing critical information needed
to understand content and operate features.

1.

Name, Role, Value — Several controls on the site are only mouse accessible, and cannot be operated
with a keyboard due to missing roles, programmatic names for the controls and required states.
Keyboard — Several controls on the site are not keyboard accessible, due to the use of device-specific
event listeners.

Contrast — Several interactive controls, text and link text is low in contrast, both in default state and
on hover/focus states.

Accessibility findings

Project wide issues

The issues presented in this section were identified in multiple pages and are recorded here to avoid
repetition. These are applicable to each screen. Due to particularities, similar issues are still reported
on a page per page basis, where applicable.

Automated findings using Axe

Issues found through automated testing come from the Axe plugin, an open source accessibility testing
tool that is available for Chrome, Firefox and Edge. Details here: https://www.deque.com/products/axe/.

1.
2.

3.

SC4.1.2 A-The ‘Dow Jones Factiva’ linked header container is missing programmatic link text.

SC 3.1.1 A— All HTML pages are missing the lang attribute on the <html> element along with a valid
value.

SC4.1.1 A —The following element IDs are duplicated: _XFORMSTATE, _XFORMSESSSTATE

Additional manual findings using NVDA screen reader

1.

SC 2.4.3 A — All top level navigation items contain an extra tab stop due to unnecessary use of
tabindex=0

SC4.1.2 A —The top level navigation items that contain a submenu do not programmatically indicate
that a submenu exists.

SC4.1.2 A —The top level navigation items that contain a submenu do not indicate their expanded or
collapsed state.

SC 1.4.1 A—The current item in the top level navigation is only identified by color without an
accessible programmatic alternative.

SC 1.4.3 AA — When a top level submenu is expanded, the submenu items are low in contrast when a
user hovers over them. Text foreground #ffffff against a background of #02A3DB results in 2.9:1
contrast ratio.

SC 1.4.4 AA — When the browser is zoomed to 200%, there are portions of the top level navigation
that are obscured because the text links are white and the background also becomes white on zoom.
SC 1.4.10 AA — When a reflow viewport is applied, the top level navigation does not reflow.

SC 1.4.13 AA — When the top level navigation submenu items are expanded through a mouse hover,
the content cannot be dismissed without moving the pointer or programmatic focus.
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1. Factiva Landing Page

Source: https://global-factiva-com.offcampus.lib.washington.edu/sb/default.aspx?Inep=hp

Test case: Initial interface — menus & submenus, search boxes, images, etc.

DOW JONES Home = Search  Alerts  Newsletters  NewsPages  CompaniesiMarkets £
Free Text Search uery Genius () [l v
Search Form
Examples
6/2048
Date | In the last week | Duplicates | Off v [ :
Source > All Publications
Author » Al Authors
Company » Al Companies
Facliva Expert Search >
Subject > All Subjects
Industry »  AllIndustries
Region » Al Regions
Look up >
Language »  AllLanguages
More Options >
P — .
o

® 2021 Facliva, Inc. All rights reserved. Terms of Use | Privacy Notice | Cookie Notice | D | sow senes

Automated findings using Axe

1.

SC 1.3.1 A —The Search Form text area is missing a programmatic label / the visible label is not
programmatically associated with the input field.

SC 1.4.3 AA —The “Free Text Search” content is low in contrast. Text foreground #0086c5 against a
background of #fOf0f0 results in a 3.53:1 contrast ratio.

SC 1.4.3 AA —The ‘Search’ button text is low in contrast. Text foreground #ffffff against a background
that ranges from #4FACE9 to #3FAODF results in a contrast ratio range of 2.5:1 to 2.9:1.

SC1.4.3 AA—-The ‘Ul Ver:34.4.0 Mod:13:42 ID:AWSPFWAUTH10’ content is low in contrast. Text
foreground #ffffff against a background of #ffffff results in a 1:1 contrast ratio.

SC 1.4.3 AA —The top portion of the ‘Clear Search’ button text is low in contrast. Text foreground
#ffffff against a background that ranges from #828282 to #777777 results in a contrast ratio range of
3.8:1t04.478:1.

Additional manual findings using NVDA screen reader

1.
2.

SC 2.4.7 — The ‘Search’ and ‘Clear Search’ controls do not receive a visible focus indicator.

SC 1.4.3 AA —In the ‘Free Text Search’ and ‘Filters’ section, when links receive focus they are low in
contrast. Link foreground color #55BOEB against a background of #FOFOFO or #FFFFFF results ina 2.1:1
or 2.4:1 contrast ratio.

SC4.1.2 A—The ‘Search’ control in the ‘Free Text Search’ section is missing an appropriate interactive
role.

SC4.1.2 A-The ‘Toggle Query Genius’ toggle-type control in the ‘Free Text Search’ section is missing
an appropriate interactive role along with a descriptive programmatic name/label and a
programmatic indication of the on/off state.

SC4.1.2 A —The ‘Switch color themes..” control in the ‘Free Text Search’ section is missing an
appropriate interactive role along with a descriptive programmatic name/label.

SC 2.1.1 A—The ‘query helper’ function is not accessible to screen reader users

SC4.1.3 A—The ‘query helper’ details and text area counter status message content is not
automatically announced by AT.

SC 1.4.3 AA — In the text area input, operators are low in contrast. Foreground color #F92772 against
a background #FFF5E3 results in 3.5:1 contrast ratio.
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SC 1.4.3 AA — In the text area input, DJID operators are low in contrast. Foreground color #029602
against a background #FFF5E3 results in 3.6:1 contrast ratio.

SC 1.4.11 AA —In the ‘Free Text Search’ section, the “i” (Query Genius) icon is low in contrast. Primary
icon color #A1A1A1 against an adjacent color #FFFFFF results in a 2.6:1 contrast ratio.

SC 1.4.11 AA — In the ‘Free Text Search’ section the ‘Switch color themes...” icon control is low in
contrast when a user hovers over the control. On hover, the primary icon color #C5C6C8 against an
adjacent background #FOFOFO results in a 1.5:1 contrast ratio.

SC 1.4.3 AA — When the ‘Switch color themes..." control is expanded, all the text found in the pop up is
low in contrast. Text foreground color #A2A4A6 against the background #FFFFFF results in a 2.5:1
contrast ratio.

SC 1.4.11 AA — The downward pointing arrow icon in the ‘All Publications’ control is low in contrast.
Primary color #FFFFFF against an adjacent color of #FFCC66 results in a 1.5:1 contrast ratio.

SC 1.4.10 AA — When a reflow viewport is applied, the ‘Free Text Search’ section does not reflow and
a horizontal scroll bar appears.

SC4.1.2 A—The ‘Query Genius’ “i” control cannot be triggered by a keyboard user.

SC 2.4.3 A —The ‘Query Genius’ modal does not receive programmatic focus when it is triggered.

SC 1.4.3 AA — In the ‘Query Genius’ modal, the “Warning Area”, “Switch Views” and “Themes”
content is all low in contrast. Primary text color #FFFFFF against backgrounds #81C01D, #00C2C2 and
H#E8AG600 results in 2.2:1, 2.2:1 and 2.1:1 contrast ratios.

SC 1.3.1 A —In the ‘Query Genius’ modal, informative content is implemented using pseudo content.
SC 1.3.3 A—In the ‘Query Genius’ modal, visual cues are used to communicate vital information.
SC4.1.2 A—In The ‘Query Genius’ modal, the “X” close control is missing a semantic role.

SC4.1.2 A —The expand/collapse sections below ‘Free Text Search’ are missing their expand/collapse
state.

SC 2.1.1 A —The tree-style expandable controls (such as those found in ‘Factiva Expert Search’ and
‘Subject’) are using device-specific event listeners that are not easily accessible to AT.

SC4.1.2 A —The tree-style expandable controls (such as those found in ‘Factiva Expert Search’ and
‘Subject’) are missing an appropriate role and accessible name/label.

SC 1.4.11 AA — The ‘Get Details...” “i” icon and ‘Click to exclude’ icons found in the tree-style
expandable controls are low in contrast. Primary icon color #9C9C9C against an adjacent color
H#FFFFFF results in a 2.7:1 contrast ratio. Primary icon color #F69E8C against an adjacent color #FFFFFF
results in a 2.1:1 contrast ratio.

SC 2.4.3 A — All ‘Subject Information’ modals do not receive focus and contain accessibility problems.
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2. Factiva Search Results

Source: https://global-factiva-
com.offcampus.lib.washington.edu/ha/default.aspx#./!?& suid=163208110303103353781537035472

Test case: Search for "climate change" on initial landing page/interface. Test search results page (menus,
buttons, etc.).

o "Sort by" dropdown & Display options
o Limit to: “Date” — select one date from bar graph; Source: Select Reuters — All Sources
DOW JONES Home Search Alerts: Newsletters News Pages Companies/Markets Q
Search TEXT climate change DATE: In the last week  SOURGE: All Publications  MORE w & S )

Filters:  Source:  Reuters - All sources Date. 12 September 2021

Dow Jones (0) Al (14) Publications Web News (0) Blogs (0) Pictures (0)

[ Sortby: Oidestfist v || Duplicates: OF | - g Display Oplions ¥

¥ Date E O Headiines 1- 14 0f 14

O %

pupe meets PM Orban his political oppaslte
2 514 words, Philip Pullells. (Eng
it Greece Cypms and Malta later this year and will almost certainly go to Glasgow in November for the United Nations climate change summit. (Reporting by Philip Pullella
Editing by Jane Merriman)
(Document LBAD0D00020210912eh3c00cp)

02 ' REUTERS NEWS SCHEDULE AT 10 a.m GMT/ 6 a.m. ET

Reuters New

.the po\ls on Sundag on the ﬁrsl of two days ul volmg in a parli y election i by differences between rich and poor, climate change and how the oil-producing nation should
adapt to the energy transition. Opinion polls show cenire-| Ieﬁ opposition...

¥ Companies Expart (Document LEA0000020210912eh9c00i9)
Bank of Japan 03 Norwegmns beqm votmg in election centred on oil, equality
Confederation of British In... Reuters News. 4-18. 12 September 2021, 420 ords. Nerijus Ademaitis. Gwiladys Fouche. Terje Solsvik. (English

United Mations Human Ri

..polls on Sunday furlhe frsl cﬁwo days of voting in a parliamentary election dumlnated by the widening gap between rich and poor, climate change and how the oil-producing nation should
adapt to the energy transition
Document LEA0OD00020210912eh9c00go 1

¥ Sources

Reuters News mk © Scotland's Stu rgeon caHs on UK leader to reassess Cambo oilfield
Reuters News. 3:55 233 words, Elizabeth Piper. (English

Reuters iWashington Dayb permission to start produdlon Slurgeon said that initial decision should be reassessed against the background of more ambitious climate change targets
Document LBA0D00020210912eh9c007z 1

¥ Subjects

Domestic Politics

as Nurweg\:ns begln votlng in electlon cen!red on oil, equality

Monetary Policy Cnmpllcamg matters fcr Lahnur cllmam chﬁnge has surfaced as a key issue hnps [fwww reuters. com/business/sustainable-business/ climate-change -election-spotlight-oil-giant-norway-

2021-08-31, and the polls show a growing minority of seats in parliament could.
4 (Document L BADD00020210912eh3c00qa5:

® 2021 Factiva, Inc. Al rights reserved. Terms of Use | Privacy Notice | Cookie Motice | © | oow sones

Automated findings using Axe

1.

w

10.

11.

SC 1.3.1 A—The ‘Filters’ unordered list has errors in its markup. It contains two <span> elements that
are not allowed to be the direct ascendants of <ul>.

SC 1.3.1 A - All the checkboxes are not programmatically associated with their visible labels.

SC 1.3.1 A —The visually hidden ‘lastHeadlineStateld’ input is missing a programmatic name/label.
SC1.1.1 A —The decorative ‘plotdot.png’ result images in the filters panel are all missing an empty alt
attribute and value.

SC 2.4.1 A —The ‘iframe’ IFRAME is missing a programmatic name through the ‘title’ attribute.
SC4.1.1 A —The following element IDs are duplicated: iefs, divc, oddEvenPreview, verifyUser, hso,
isrd, cd_minMax.

SC 1.4.3 AA — All the number of results in the filters panel is low in contrast. Text foreground #999999
against the background #ffffff results in a 2.84:1 contrast ratio.

SC 1.4.3 AA —The ‘FILTERS' slider text is low in contrast. Text foreground #c0c0cO against the
background #e7e5e5 results in a 1.45:1 contrast ratio.

SC 1.4.3 AA — All the ‘leadFields’ text is low in contrast. Text foreground #888888 against the
background #ffffff results in a 3.54:1 contrast ratio.

SC 1.4.3 AA — The ‘Modify Search’ button text is low in contrast. Text foreground #ffffff against a
background that ranges from #4FACE9 to #3FAODF results in a contrast ratio range of 2.5:1 to 2.9:1.
SC 1.4.3 AA —The ‘Publications’ text is low in contrast. Text foreground #0086C5 against a background
that ranges from #F5F5F5 to #FEFEFE results in a contrast ratio range of 3.7:1 to 4:1.

Additional manual findings using NVDA screen reader
1. SC4.1.2 A-The “More” and “Modify Search” controls are missing a valid programmatic role.

Page 6 of 9



10.
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13.
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SC4.1.2 A —The ‘Display Options’ control does not indicate that it contains a submenu nor does it
indicate its expanded / collapsed state.

SC 1.4.1 A —The Full-pane and Split-pane options only rely on color to communicate the currently
selected option.

SC 1.4.11 AA — The format and download tool option icons (e.g. Format for Printing, Download
articles in RTF format, etc.) are low in contrast. Primary icon color #9B9B9B against an adjacent color
#FAFAFA results in a 2.5:1 contrast ratio.

SC 2.4.4 A—The ‘Collapse’ and ‘Export’ links in the filter section all contain the same link text and link
text but are all missing additional context to inform a user of the purpose of the link.

SC 2.1.1 A —The ‘Distribution: Daily’ interactive graph is not accessible to keyboard only users.

SC 1.4.11 AA — The ‘Distribution: Daily’ graph elements are low in contrast. Primary graph foreground
color #5BB4ES5 against an adjacent color #FFFFFF results in a 2.3:1 contrast ratio.

SC 2.1.1 A—The “Click to exclude’ content can only be exposed by a mouse user and is not accessible
to keyboard-only users.

SC4.1.2 A—The ‘Click to exclude’ controls are missing a valid programmatic role.

SC4.1.2 A—The ‘More’ controls in each filter category are missing a valid programmatic role and
accessible name / label.

SC 1.4.11 AA —The ‘More’ controls in each filter category are low in contrast. Primary icon color
#FFFFFF against an adjacent color #CCCCCC results in a 1.6:1 contrast ratio.

SC 1.4.3 AA — Nearly all links in the results section are low in contrast on hover. Text link color
#O07ECS5 against a background #FFFFFF results in a 4.4:1 contrast ratio on hover.

SC 1.4.3 AA — The ‘Publications’ bar links (e.g. Dow Jones (401), All (16,274), etc.) are all low in
contrast on hover. Text link color #0086C5 against a background range of #F5F5F5 to #FEFEFE results
in a contrast ratio range 3.7:1 to 4:1.
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3. Factiva Item Page

Source: https://global-factiva-
com.offcampus.lib.washington.edu/redir/default.aspx?P=sa&NS=16&AID=9UNI076000&an=LBA000002021
0907eh9703aad&cat=a&ep=ASI

Test case: Article landing page, including “listen to article” if time/available.

DOW JONES Home Search Alerts Newsletters News Pages Companies/Markets ﬁ

$ Display Options  w

[+] Related Dow Jones Intelligent Identifiers

Wl Listen to Article | < Share

REUTERS

U.S. House panel sets debate on its portion of $3.5 trillion bill
680 words
7 September 2021
19:58
Reuters News
A

English
Copyright 2021 Thomson Reuters. All Rights Reserved

WASHINGTON (Reuters) - AU.S. House of Representatives committee this week will attempt to advance sweeping legislation to expand healthcare benefits for the elderly and other social services as part of Democrats’ $3.5 trillion domestic
investment plan.

The House Ways and Means Committee plans to debate a wide-ranging measure on Thursday and Friday. The package is expected to draw lock-step opposition from Republicans, and alse faces uncertain support from Democrats with key
Senate moderate Joe Manchin objecting to its large size.

“Later this week, the Ways and Means Committee will put an end to the idea that only some workers are worthy of ‘perks’ like paid leave, child care, and assistance in saving for retirement, and finally commit to investments that make these
supports fixtures of the American workplace,” committee Chairman Richard Neal said in a statement.

But already there was talk of reducing the $3.5 trillion price of the legislation

Passage in the Senate will require the support of all 50 Democrats, who aim to use a maneuver called "reconciliation https:/iwwve.reuters.com/article/u gl nciliati plainer-idCAKBN2FB1Q7 = " which would allovr them to
pass the legislation by a simple majority vote instead of the 60 votes needed for most bills in the 100-member chamber.

President Joe Biden told reperters late on Tuesday that he thought he could work out an agreement with Manchin

“Joe at the end has ahways been there. He's always been with me. | think we can work something out, and | look forward to speaking with him,” Biden said as he retumed to the White House after touring sites of deadly floods in the
Northeast

Axios later on Tuesday cited sources as saying that Manchin would support just $1 trillion to $1.5 trillion in spending

1@ mmAnrn immbad 2 larna mimhar and Manshin smnte 2 smallar mmshor 2nd wa'en asins b el Hhin mensass bt bn rmarh samsman meaind T said  smieen Sl it tha Whisn Lanea's thinbinn

Automated findings using Axe
1. SC1.1.1 A-The decorative speaker.png and icon_share.png images are missing an empty alt
attribute and value.
2. SC1.1.1 A-The informative ‘Reuters’ logo is missing a descriptive alt attribute and value.
3. SC1.4.3 AA-The ‘Ul Ver:34.4.0 Mod:13:42 ID:AWSPFWAUTH13’ content is low in contrast. Text
foreground #ffffff against a background of #ffffff results in a 1:1 contrast ratio.

Additional manual findings using NVDA screen reader
Not completed due to Insufficient time
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4. Factiva Advanced Search Result Page

Source: https://global-factiva-
com.offcampus.lib.washington.edu/ha/default.aspx#./!?& suid=163219815865709395265956157581
Test case: (Go to Search->Search Builder). Search for: “Ronan Farrow”

(0]

Limit to date: last year; Source: Washington Post — All Sources (Remove “All Publications” from

Source by selecting down arrow

DOW JONES Home Search Alerts Newsletters News Pages Companies/Markets Q

Search TEXT Ronan Farrow DATE: In the last year SOURCE: Washington Post - All sources MORE'W “ odify Searc "

Dow Jones (0) All (21) Publications Web News (0) Blegs (0) Pictures (0}

[Sotoy: Oidestfirst v | Duplicates: Off v 2 (A H 7 Display Options ¥

¥ Date S O Headiines 1- 21 0f 21

ar  Literary Ca\andarsapl 20 25

ostm mscusses \Am These Trulhs w |lh Ronan Farrow . streamed through Politics and Prose Live
Document WP 00000020200920eg3k00017)

Y By giving Trump a tawn hal\ to rwul Ellden s.NBC is playmg into hls ralmgs obsession — again.
Washington Post.com. 15 Octob
..disappointing news declsmns holdlng a
groundbreaking (and eventually Pulitzer Prize-
Document WPCOM00020201015egaf003ml)

t Sullivan. 8y Ma
e "Access Hol\y\wud recurdmg untl\ The Washington Post published it |ast year. and letting Ronan Farrow walk out the door with his
ning) #MeToo reporting.

v Companies

NBCUniversal Media, LLC

1 By giving Trump a town hall to rival Biden's, NBC is playmg into his ralmgs obsession — again

Washington Post.com, 15 Octobe words, Margaret Sullivan. By Ma Enp

Associated Press disappointing news declsmns holdlng back the “Access Hallywood" recnrdmg untl\ The Washington Post published it and letting Ronan Farrow walk out the door with his groundbreaking

Home Box Office, Inc.
¥ Sources Erpert (mES

Washington Post - All sour.

(and eventually Pulitzer Prize-winning) #MeToo reporting.
(Document WPCOMO00020201015e0af00358)

® Trump will be Trump, and NBC his trumpet
Th 16 Oclober 2020, 852 words, M
s dacisions - holding back

5 Hnllywnod racordlng urmITha Washington Post published it and letting Ronan Farrow walk out the door with his groundbreaking

¥ Subjects = (and eventually Pulitzer Prize-winning) #MeToo reporting

Crime/Legal Action

Executive Branch

Document WP00000020201016egag00019)

0s | The Daily 202: Five Reagan Wh\re House lawyers endorse Biden, saymg Trump has 'fomented hatred'

Washington Post.com. 20 Ociol ords. James Hohmann, By Jame:

PolificallGeneral News When a Justice Depanmem Ia\.ryer Expused the CIA's secret rele in dmg cases, \eadersh\p in the intelligence community retaliated. Ronan Farrow reports in the New Yorker.

(Document WPCOMO00020201030egau003ju)

Domestic Politics

Television/Radio

Child Abuse -

Y A House Republlcan wanted prool of incitement. Here are four rieters who came to D.C. because of Trump.

® 2021 Factiva, Inc. All rights reserved. Terms of Use | Privacy Notice | Cookie Notice | © 1 oow sones

Automated findings using Axe

1.
2.
3.

v

10.

SC 1.3.1 A - All the checkboxes are not programmatically associated with their visible labels.

SC 1.3.1 A —The visually hidden ‘lastHeadlineStateld’ input is missing a programmatic name/label.
SC1.1.1 A—The decorative ‘plotdot.png’ result images in the filters panel are all missing an empty alt
attribute and value.

SC 2.4.1 A —The ‘iframe’ IFRAME is missing a programmatic name through the ‘title’ attribute.
SC4.1.1 A —The following element IDs are duplicated: divc, verifyUser, isrd, hso, cd_minMax.

SC 1.4.3 AA — All the number of results in the filters panel is low in contrast. Text foreground #999999
against the background #ffffff results in a 2.84:1 contrast ratio.

SC 1.4.3 AA —The ‘FILTERS' slider text is low in contrast. Text foreground #c0c0cO against the
background #e7e5e5 results in a 1.45:1 contrast ratio.

SC 1.4.3 AA — All the ‘leadFields’ text is low in contrast. Text foreground #888888 against the
background #ffffff results in a 3.54:1 contrast ratio.

SC 1.4.3 AA — The ‘Modify Search’ button text is low in contrast. Text foreground #ffffff against a
background that ranges from #4FACE9 to #3FAODF results in a contrast ratio range of 2.5:1 to 2.9:1.
SC 1.4.3 AA — The ‘Publications’ text is low in contrast. Text foreground #0086C5 against a background
that ranges from #F5F5F5 to #FEFEFE results in a contrast ratio range of 3.7:1 to 4:1.

Additional manual findings using NVDA screen reader
Not completed due to Insufficient time
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