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Mergent Online

Summary (top 3 problems for Mergent Online)

This assessment covers portions of the Mergent Online application. The assessment revealed significant
problems with screen reader compatibility and keyboard-only navigation. Screen reader users are not
provided with critical information needed for understanding forms. Keyboard-only users are not able to
operate certain parts of the interface.

1. Form controls are not labeled — Visual form control labels are not programmatically associated
with their inputs. This will cause significant hardship for people who use screen readers because
the purpose of form controls is not obvious without the programmatic association.

2. Screen reader compatibility — Several parts of the application are incompatible with screen
readers. Important information like roles, states, and properties of tabs and autocomplete
components are not provided to screen readers. Many screen reader users will find this lack of
information about the interface frustrating. Additionally, PDF documents are untagged, which
will make it very difficult for screen reader users to use.

3. Color contrast not met — There are many instances throughout the application where minimum
color contrast requirements are not met. This will make it difficult for people with low vision
and/or color blindness to use the application.

Accessibility findings

Project wide issues

The issues presented in this section were identified in multiple pages and are recorded here to avoid
repetition. These are applicable to each screen. Due to particularities, similar issues are reported on
a page per page basis, where applicable.

Automated findings using Axe

e SC1.1.1-The image to expand “My Mergent Tools” must have alt text.
e SC3.1.1-The <html> element must have a lang attribute.
e SC4.1.1-1D attributes must be unique.

Issues found through automated testing come from the Axe plugin, an open source accessibility testing
tool that is available for Firefox and Chrome. Details here: https://www.deque.com/products/axe/.

Additional manual findings using NVDA screen reader

e SC1.4.3 —The selected navigation tab must have sufficient color contrast.

e SC1.4.3 - All header links must have sufficient color contrast with background image.

e SC2.1.1-"“My Mergent Tools” button must be usable by keyboard alone.

e SC4.1.2 -“My Mergent Tools” button must communicate its change of state to assistive
technologies.

1. Mergent Online landing page

Source: http://www.mergentonline.com/basicsearch.php
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Test case: Test platform landing page, including tabs at the top, checkboxes, dropdowns, company

search, etc.

MERGENT

ONLINE"

by FTSE Russell

Basic Search | Advanced Search D Executive Search | Govemment Filings | Bond Search | Economic Research | Industry Analysis '""ef‘e""e"'
Private Company Search search

Select one of the following criteria to begin search by:
(Use * to search within Company Name)
* require minimum 3-character word to search

Log Out | Administration [W&ﬂ) <

Version 2.01
s,unsJ I

My Mergent Tools +

[“lusa company Database (Active)

[[usa company Database (inactive)
International Company Database (Active)
[ international Company Database (Inactive)
[J D& Private Company Database

Company Search - Enter symbol or Company Name *
Go

[ search for an additional private companies below (Search by one of the criteria listed below)

Company Search - Enter symbol or Company Name *
Go

Country Go

Duns Number
Go

D&B 20 Million Plus Private Company Search

Classification Search - Select one of the criteria
O primary sIC
O Primary NAICS
OMIC (Mergent Industry Code)

[ (use code lookup..)

Corporate Calendar
<Prev Today. [

January [ 2019 |
1.2 3 4°5
8 9 1011 12

[Index
[Exchange
[ Country

M5 16 17 18 19

Today is Mon, Jan 14 2019

Search

Country Profile

Looking for country Statistical
Data with Country Map?

Select a country from the list:
Algeria v]

Automated findings using Axe

e SC1.4.3 -Elements in the “corporate calendar” must have sufficient color contrast.
e SC3.3.2 - All form controls must have programmatic labels.

Additional manual findings using NVDA screen reader

e SC1.3.1-Groups of checkboxes and radio buttons must be programmatically grouped with a

fieldset and legend.

e SC1.3.1-Groups of related form controls must be programmatically grouped with a fieldset

and legend.

e SC1.3.1-Visual headings “Corporate Calendar” and “Country Profile” must be marked up as

headings.

e SC2.1.1-"“Corporate Calendar” must be usable by keyboard alone.
e SC2.4.1- Pages must contain a skip link, proper heading structure, and/or landmarks
e SC3.3.2-The industry code text input must have a visible label.
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2. Company Search

Source: http://www.mergentonline.com/basicsearch.php

Test case: Test the company search by searching for: Disney (should autofill/complete)

- ~
. - MERGENT ) Log Out | Administration ‘ <
== O N L I N E Version 2.01
G im um
by FTSE Russell » 111! 10:37:38
Advanced Search D&B 20 M Plus Executive Search | Government Filings | Bond Search | Economic Research | Industry Analysis Independent
Private Company Search Research | [~ |

__My Mergent Tools +

Select one of the following criteria to begin search by:
(Use * to search within Company Name)
A require minimum 3-character word to search

ificati - iteri Corporate Calendar
USA Company Database (Active) Classification Search - Select one of the criteria P
O Primary SIC <Prev Today Next>
[“1usA Company Database (Inactive) January 2019
. O Primary NAICS
International Company Database (Active)
[ International Company Database (Inactive) Owmic (Mergent Industry Code) 1.2 3 4 35
e [ (use code lookup..) 6§ 7 & 9 10112
[ D&B Private Company Database 13 14 |8 16 17 18 19
20 21 22 23 2 5 26
Company Search - Enter symbol or Company Name * I B —— == S SR
pany Y pany - [Index 27 28 29 30 31
[Exchange !| Today is Tue, Jan 15 2019
[ Country v
D&B 20 Million Plus Private Company Search
0 . dari Search
Search for an additional private companies below (Search by one of the criteria listed below) : Country Profile
Company Search - Enter symbol or Company Name # Looking for country Statistical
Go Data with Country Map?
Country Go Select a country from the list:
Duns Number [Select a Country v]
Go

Automated findings using Axe
e SC1.3.1-Company Search textbox must have a programmatic label
Additional manual findings using NVDA screen reader

e SC1.1.1-The tooltip images in autocomplete results must have alternative text.

e SC2.1.1-Tooltips in autocomplete results must be usable by keyboard alone.

e SC4.1.2 - Tooltips on tabs and other links must be screen reader accessible.

e SCA4.1.2 — Autocomplete must be marked up as an ARIA combobox with grid results to surface
appropriate semantics such as role, state, and properties.
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3. Search results page for Disney

Source: http://www.mergentonline.com/companydetail.php?pagetype=synopsis&compnumber=2488

Test case: Test search results page for Disney — how accessible is the text, tabs (and grey subtabs),
graph(s), boxes that pop up over links (example under key executives) etc.

W

Automated findings using Axe

e SC1.1.1-The company logo must have alternative text.

e SC1.1.1-Images to expand/collapse content must have alternative text.

e SC1.1.1 - All graphs must have alternative text.

e SC1.1.1-Download and print images must have alternative text.

e SC1.3.1-All form controls must have programmatic labels.

e SC1.4.3 -"“Change Company” label must have sufficient color contrast.

e SC1.4.3 —-Source and date text under “Company News” must have sufficient color contrast.
e SC2.4.2 - All frames must have a title attribute.

Additional manual findings using NVDA screen reader

e SC1.3.1-The visual heading “Disney (Walt) Co...” must be marked up as a heading.

e SC1.3.1-Allfour data tables must have proper column and row headers.

e SC1.4.1- Color alone must not be used to indicate the current tab (under main tabs)

e SC1.4.3 —Blue text in the company summary must have sufficient color contrast.

e SC2.1.1-Tooltips on tabs and other links must be usable by keyboard alone.

e SC2.1.1 - Data points on the “web volume” chart must be usable by keyboard alone.

e SCA4.1.2 -Tooltips on tabs and other links must be screen reader accessible.

e SC4.1.2-“company news” and “corporate events” tabs must have tab semantics (name, role,
value, etc).

e SC4.1.2 - Buttons to expand/collapse content must communicate their change of state to
assistive technologies.

e SC4.2.1 - Data points on the “web volume” must have name and role to be screen reader
accessible.
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Source: http://www.mergentonline.com/companyexecutives.php?compnumber=2488

Test case: From the search results page, test one of the PDFs you can download from the Executive tabs.
Is it accessible? What about PDFs under the Reports tab (have to click one of the links)?

[2] reportbuilderexecutivelist-1.pdf - Adobe Acrobat Reader DC

File Edit View Window Help

Home

Tools

reportbuilderexecu...

mMERGENTm

19 rrratsen e 1900

Principal Office
500 South Buena Vista Street
Burbank, CA 91521 USA

Phone 818 560.1000

Auditor
PricewaterhouseCoapers LLP

Number of Employees
201.000 (Approxamate Full-Tane as of 09/29/2018)

Country of Incorporation
Utited States.

Exchange And Ticker
NYS : DIS

Primary SIC
4841 : Cable and other pay TV services

Business Summary

reportbuilderexecu... %

B ®8 Q@ O© 1/

1730442.pdf

R MO O - B P B L

Company Website
www disney.com

Primary NAICS
515210 : Cable and Other Subscription Programming

Closing Stock Price  112.42 (as of 01/14/2019)

Incorporated
September 1938 , CA, United States

Mergent Dividend Achiever No

Number of Shareholders
854,000 (approx. record) (as of 09/20/2018)

Specific findings about the PDF download using NVDA screen reader

- m] X
@ A Sign In
B

The PDF documents under the Executive tabs and the Reports tab are untagged PDF documents, with
very limited capabilities in terms of accessibility. Some of the issues found in the PDF documents

include:

The documents are not tagged and contain no tagging structure

The documents do not have any headings to help make sense of the content structure
No semantics are provided to help screen reader users navigate through the PDFs

Images are not marked up and provided with appropriate alt text

Screen readers struggle reading through the content as it currently is presented
The documents show their filename instead of the document title by default
The primary language of the documents is not identified as being English

The documents are not assigned a meaningful descriptive title
The documents do not offer a list of bookmarks to navigate through the content

Etc.
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5. Company financials tab

Source: http://www.mergentonline.com/companyfinancials.php?compnumber=2488

Test case: From the Company financials tab, is the table accessible?

Automated findings using Axe

e SC1.1.1-The tooltip images must have alternative text.
e SC1.3.1-All form controls must have programmatic labels.

Additional manual findings using NVDA screen reader

e SC1.3.1-Cells reserved for tooltips must have a column header.

e SC1.3.1-Rows 2-5 must not be marked up as column headers.

e SC1.3.1-First column of each row should be marked up as a row header.
e SC2.1.1-Tooltips must be usable by keyboard alone.

e SC4.1.2 - Tooltips must be screen reader accessible.
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6. Test the advanced search tab/interface.

Source: http://www.mergentonline.com/advancedsearch.php

Test case: Test the advanced search tab/interface. Are the checkboxes accessible? Are the plus sign
icons/options under “corporate information” accessible, etc? (You don’t need to do an actual search,
the search results page for Disney from the advanced search would be the same as a basic search.

s .’ MERGENT Log Out | Administration [wmﬂ <

ONLINE Version 2.01
m um )
- by FTSE Russell 11572019, 2:20:13 I
Basic Search | Adv. earc D&B 20 M Plus Executive Search | Government Filings | Bond Search | Economic Research | Industry Analysis Independent
Private Company Search Research
My Mergent Tools '+
Select one of the following criteria below to create your screen: (Load a previous Search)
1) Select Target Universe Country Profile
[“lusA Company Database (Active) [/ International Company Database (Active) BO‘::'"%;O(T: C"Ut""YMSIa;ismal
ata with Country Map?
[Musa Company Database (Inactive) [ International Company Database (Inactive)

Select a country from the list:
| Select a Country v

[ p&s Private Company Database
* indicates searchable in private database
A require minimum 3-character word to search (use * for partial text search)

Corporate Information Executives Financials Industry Codes Pricing Ratios Textual Search Index

[ Company Name ** [EICountry of Operations

Selecl Al Crileia [ state * [EINumber of Employees *

Reset EcCity = [EINumber of Shareholders
[EZip Code * [ElLegal Counsel

Plese click ~> submit"button || [ Year Incorporated/Founded * [EISubsidiary *

[EI Stock Exchange * [ETransfer Agent
[E State of Incorporation * [ElAuditor

[E Country of Incorporation *

Automated findings using Axe
e SC1.3.1-All checkboxes must have programmatic labels.
Additional manual findings using NVDA screen reader

e SC1.3.1-Group of checkboxes under “Select Target Universe” must be programmatically
grouped with a fieldset and legend.

e SC1.3.1-All form controls for search parameters must have programmatic labels.

® SC1.4.3 —Links to add search parameters must have sufficient color contrast.

e SC2.1.1-Search tabs must be keyboard accessible.

e SC3.3.2 - All form controls for search parameters must have visible labels.

e SC2.4.4-"“+"links to add search parameters must have labels that describe their purpose.

e SC2.4.7 —Links to add search parameters must provide a visual focus indicator.

e SCA4.1.2 —Search tabs must have tab semantics (name, role, value, etc).

e SC4.1.2 - “Select All Criteria” and “Reset” links must have an href attribute to convey link
semantics.
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